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NUM is a pioneering project, formally supported 
by the Association of Chief Police Officers and 
the National Crime Agency, which provides 
greater access to justice and protection for sex 
workers who are often targeted by dangerous 
offenders but are frequently unwilling to report 
these incidents to the police. We take reports of 
these incidents and issue life-saving alerts to sex 
workers around the country warning them who 
to avoid and support them in reporting to the 
police.

Despite being officially classed at a “tiny charity” 
in terms of expenditure and resources, in 2014 
NUM won the Guardian Charity Award, the 
Third Sector Award for “Small Charity, Big 
Achiever”, the Sexual Freedom Award and the 
Paolo Pertica International Award.  In addition, 
NUM was runner-up in the DSC Social Change 
Awards in two categories.

About National Ugly Mugs (NUM)



Dear supporter,

I want to take this opportunity to thank you from the bottom of 
my heart for supporting National Ugly Mugs.  Sex workers are one 

of the most unfairly stigmatised groups in our society and as a 
direct result they are often targeted by the most heinous criminals 

but frequently don’t feel confident in exercising their right to 
police protection. Without NUM, so many of these horrendous 

crimes would go unreported to the police which would have huge 
consequences for public protection.

So, I hope that this report will highlight to you NUM’s impact for 
sex workers and the wider public and, in times of austerity and 

budget cuts, how much money the project is saving the taxpayer 
and the police.  We are constantly faced with a battle to raise 

enough funds to keep NUM going and without your support this 
life-saving project would have to close.

Many thanks again and best wishes,

Alex Feis-Bryce
alex.bryce@uknswp.org.uk

Director of Services



How you  have helped sex workers

“I work as an escort and signed up to 
National Ugly Mugs and I have to say it 
has saved my life. I arranged business 
with a client, he was waiting in a car 
and the number plate matched one I 

had previously been sent the majority of 
by SMS from NUM which said he was a 
violent robber. Because he hadn’t seen 

me I walked away… a lucky escape.”
(Female sex worker)

“I am so grateful and happy that NUM 
exists. Unfortunately, I encountered a 
very nasty, dangerous man I was too 
scared to report to the police on my 
own. But, with help and advice from 

NUM, I had the knowledge and strength 
to report the guy to the police and now 

he has been sentenced. It’s such an 
amazing organisation and I feel so much 
safer knowing that I have somewhere to 

turn if in danger.”
(Male sex worker)



NUM evaluation found 
that 62.7% of sex 
workers are more 

likely to report 
violent crimes to the 

police as a direct 
result of NUM



Preventing crime and saving money



of which are 
rapists.



Case Study 
a sex worker raped at knife point

Roberta reported during a routine appointment with 
a nurse working for Open Doors Project that she’d 
been raped at knife point in a client’s address in North 
London.  He also threatened to kill her and “cut her 
face”

She was adamant that she didn’t want to report to the 
police but she was happy to share the information 
anonymously. The police contacted NUM asking us 
to act as an intermediary and ask Roberta if she could 
provide some more information without identifying her.

Throughout this process she started to have more trust 
in the police and believed that they were taking the 
incident seriously and eventually made a full statement. 
The offender was arrested, charged, found guilty and 
sentenced to ten years.

Crucially, if NUM hadn’t facilitated the sharing of 
intelligence anonymously then the police would have 
never known about this incident and he’d still be on the 
loose, a danger to the public.



Around 60 incidents are reported to NUM 
every month.

only 25% of the victims are willing to report 
directly to the police. 

More than 90% agree for us to share 
anonymously which demonstrates that NUM 

is providing the police with intelligence 
about dangerous perpetrators that they 

wouldn’t otherwise have access to.



“Despite the remarkable success of the scheme 
in such a short time they still struggle to secure 
the funding they deserve. As well as the human 
cost of the serious offences which NUM helps 
to prevent which we should never forget, the 
financial cost of these crimes is also huge. 
I have no doubt that NUM has funded itself 
several times over in terms of the savings to the 
police and the taxpayer.  I believe passionately 
that NUM is a vital scheme and it would be 
a tragedy if the scheme did not secure the 
funding to continue to grow and save lives.”

Assistant Chief Constable 
Chris Armitt, National Police 
Lead for Prostitution, said:



“NUM is a crucial step forward in improving the safety 

of sex workers and, indeed, the wider public. We know 

that sex workers are targeted by violent criminals but, 

for many reasons, they don’t report to the police what 

are often very serious crimes committed against them. 

I have no doubt that NUM gives us better intelligence 

about dangerous individuals, supports police 

investigations and ultimately helps us bring these 

violent criminals to justice. Everyone has the right to 

police protection and access to the criminal justice 

system and this Scheme will help us ensure that this 

notion is a reality for sex workers.”

Assistant Commissioner Martin 
Hewitt, National Police Lead 

for Adult Sex Offences, said:



Thank you for your support
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