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The Jasmine website provides information
about health, rights and self-defence
techniques. It also allows you to find a
near-by support organisation quickly and
easily, to warn other users across France
about dangerous clients and to alert your
colleagues.

All sex workers in France are welcome on
our website.

Most of our tools are freely available and
without registration.

You do however need to sign up and be
sponsored by a colleague
to access the information
about dangerous clients. __

This allows us to ensure pronibied n rance.
that ill-intentioned people Pt
cannot access this T—
information. '
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HOW TO CREATE
AUSERACCOUNT

TUTORIAL 1

You need to create Go to www.projet-jasmine.org and click on
a user account to Create an account.

access Jasmine alerts
or download the
Jasmine app.

Prostitution is not
prohibited in France.
You do not have to put
up with vielence
Report it.

> Create an account

2 You will need to enter at least the following
information in the Create an account section:

& User ID: you can use a pseudonym.

& Contact 1: enter your email
address or phone number.

' ‘ You don't have to complete

’4 the Name, Date of hirth

and Your contact 2 fields.
These are for information

Iy,
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BTO complete your registration, you must:

& Enter the email of the person spon- 2 Read and accept the general terms
soring you or the sponsoring code and conditions. You will find these gene-
you received by text message. ral terms and conditions at the bottom of

. the Jasmine homepage.
& Create a password: this must be at bad

least 8 characters long.

Create an account

Register 1o receive alerts about potentially dangerous pecple and 1o verify an email, telephone

number or licence plate number, or to report an attack.

To register, you must provide a spensorship code or the email address of a registered sex worker or
partner arganisation

Work name * Your contact 1 {tefephane or email) *

Enter your user ID/pseudonym o Enter the email/telephone of your sponsor

Email sddress or sponsorahip code *

Type your code

Password * Confirm password *

n Remember your username and your password. You will need them to be able to
signin.

B Click on Create my account to complete your registration. You will receive a confir-
mation email or text message as

soon as the person sponsoring you | already have an account
confirms your registration.

Sign In to access full information on potentially dangerous
B Once you have created your P
account, simply click on Signinto | "™
connect. Enter your username and
password in the | already have an Fosaword
account section.

> | forgot my password

Sign in

THE JASMINE ALERT SYSTEM USER GUIDE
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s Vel l):\E- 2= HOWDOISPONSOR
A SEX WORKER (SW)?

You need to create a This verification process allows us to make sure
user account and be that this information cannot be used by people
who want to cause trouble and to protect all of

SponsorEd by someone the personal data collected via this website.
In order to access

. ) If you are a sex worker or partner organisation
Jasmine website and you have a Jasmine website account, you
alerts. can sponsor a sex worker, which will allow them
to use the alert system.

There are two ways of doing so:

Give the person you want to sponsor the
email address you used to sign up for your
www.projet-jasmine.org account.

If you don't have an email address or don't
wish to share your email address you can
also generate a sponsorship code.

Create an account

Reqister to receive alerts about potentially dangerous people and to verify an email, telephone
number or licence plate number, of 1o report an attack.

To register, you must provide a sponsarship code or the email address of a registered sex worker or
partner organisation

Work nama * Yeur contact 1 (telephone or small) *

Enter your ID e Enter your contact detail

r an email address or a sponsorship code (received by text message)
is field.
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B To generate your sponsorship code, simply sign into your account under the
Sign in section of the projet-jasmine.org website, and enter the phone number
of the SW you wish to recommend in the Send a code to the person you want to
sponsor field.

Enter the phone number
of the person you wish to
sponsor in this field.

nThey will receive a sponsorship code by text message and will be able
to use it to complete their registration.
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MANAGING MY JASMINE

TUTORIAL 3 ACCOUNT

Gotothe Jasmine website homepage and click
on Sign in, which will allow you to access your
user information.

—
L
[HE Wems  Whatiade famscked?  FinSsncrgewesson  Getieformed  Abowtub .
» Crosty an seeoust

Quicidy axit the vt
| already have an account

Sagn o by anaess bl infermatian on petenially dangenous

= | foaged my pasewnid

Signin




EYou can create a recommendation code in the Create an account section.

= My account = Legoan

ﬁ?hﬁN[ m =

Create an account

Send a code 1o 8 PErson you want to sponsor

This code will allow the recipient to securely create his/er accoumt on projet-
Jasmine.org. The code is valid for 74 hours:

Tebephoree rumbser of the person you want 1o $5onsed Send

> Sod the list of people | sponscr

This is also where you can view the list of people who you have sponsored and
confirm their Jasmine website registration by clicking on See The list of people |
sponsor. You can view the contact details you submitted to the Jasmine team and
update them by clicking on the icon at the top right of the page.

Jasmine apo 1T TR - <IRY
'M IN[ Home  Wha o Soif MachedT  Find shorgasaation Dot mfermed  ABoutus
» Logout
Chsiekdy wait the website
My information |:|
KK,
SO0

Xxxx@hotmail.com

My login details
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HOW DO | REPORT
AN ASSAILANT?

TUTORIAL 4

nSign into the Jasmine website to report an
assailant or an aggressive client. You cannot
report a phone number via the app.

E Before filling in the form, remember you can
always quicly exit the website to protect your
safety at any time by clicking on Quicly exit
the website at the top right of your screen.
This will redirect you to your default browser
homepage.

el
el
Jasmine app ﬁlulyacoomt %ﬁ v

> Logout

Quickly exit the website

B Back on the Jasmine homepage, click on
Issue an alert. This feature is only available to
registered Jasmine users.

Have a look at Tutorial 1 if you need to create
your account.

Onceyou areinthe Issue an alert section, click
on the yellow Short form button. It has 3 sec-
tions. None of these sections is compulsory.
All of the information you provide is optional.
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Whatlads Hatscked?  Fndancepaniaien Gelidermed

i

Prostitution is not
prohibited in France.
You do not have to put
up with violence

Report it.

i1 1 was attacked

W Issue an alert

‘Would you like to réport an attacker or a nuisance? Usa our platform to
report this person, get help if you have been attacked, and submit the
profile of the client to wam other sex workers.

Abat ut

o> View aleris

rr e

@ Issue an alert

shart form

& SECTION1:

* Please provide a short description of
the situation: what and where did it hap-
pen? It's bestto be as precise as you can
about the location, but you can simply
name your town/city.

* Complete the description of what hap-
pened by selecting the type of event or
aggression or by filling in the Describe
the attack in detail field.

& SECTION 2:

» Share the client/aggressor's pseudonym
and contact details: enter their phone
number or phone numbers and email
address(es) if they have several.

* You can also give a description of the
aggressor/client.

& SECTION 3:

* Enter your contact details if you would like
someone to get back to you and help you.

* Select the | give my consent for this report
to be shared... tick box. You must select

this tick box to save your alert and share it
in the Jasmine alert system.

* Decide whether or not you want to tick
the | give my consent for this report to be
transferred... tick box. If you do select it
you will be redirected to a partner orga-
nisation working in the area where the
incident took place.

Click on Submit my alert! Your alert
will be processed by the Jasmine
team and will be published on the
site within 48 hours.

REMEMBER [This alertis nota
statement to the police. If you wish to file
a police report you need to tick: | agree

that this alert can be sent to a partner
association so that | can receive support,
or contact the Jasmine team directly on
+33 (0)7 60 22 54 84.
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TUTORIAL § ;If:glll?se | CHECK JASMINE

nFirst create your Jasmine account on the
www.projet-jasmine.org website.

Once you're on the homepage, click on the red

View alert button, then sign in with your user
ID and password.

B Once you are in the View alert section, you
will see two search options:

& By phone number, license plate or email. Simply
enter the relevant details in the blue search bar.

ﬁ”[ Home Wit 5o o i attacked? Find an crganistion Gt informad Abotun n ﬂ“‘ EV

* Logowt
E G = A n R B
Search an alert i L % '
7 R . i:; Allemag
oy aphic arme . i
S | m-nglolque
= SRR, (S
: : Luxéﬁlaeurgw rer]

& By geographic area. To see the alerts listed near

you, select By geographic area, then click on the
yellow arrow to the right of the search bar.

account R
mm Home  Whatlada il altacked?  Findenoreniation  Gelinlormed  Absul us m it s

> Lignd
aE

T — ;
s outrs i

ik
Search an alert i Lo

-' P"“&‘ Quickly axit the webs.

; . Brulcs g;hﬂ Allemag
i O_ﬂ&‘l:ique{ Frnctartguede Man

BOUrG e iy
=
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n Filters are provided to allow you to sort the search results. Click on the yellow
icon on the top right of the search bar. Select the boxes according to the level of
danger reported: | =

[ EETEERRE

* Logout

m”[ Home What fe do i atiacked? Find an copanisation et informed About s

Filter
rigks

| oangerms | very cangercus

B If you are unfamiliar with the labels assigned to the different categories of alert
reported, you will find a description of each category, from least violent to most
violent, under the search bar, under Category description.

“[ﬁlME Heme Wit 1o do if attacked? Find on cganisation. Gt informed  Aboul i m - ﬂn:m m il
Cufoud s Fays-ga
Search an alert i o e e Eua o
E—— B { Bunglies m}:"‘:"m Allemagn|
- e EBglolque’s L
Paris, Deleville, 75007 ¢ = Ll e 48
Cueinasey o
26298 alarts have been IR e @ Category description
n Once you have entered a telephone number, | mocmmeommessmememmmms
r'eglstratl.on plate or city, aer applied anyde.swed (—
filters, click on the alerts listed to receive infor-
mation about the kind of aggression, aggressor | Siiiziioimmmemeee
profile, physical description and contact details.
s —
=3
n Remember that to guarantee your safety, YU Can | meeeusre s s o aes men
always quickly exit the website to protect your | ™======
. . . . . =
safety at any time by clicking on Quickly exitthe | - e st
website at the top right of your screen. This will | “====
. =3
redirect you to your default browser homepage. | -smomss
579 abarts Bk b, seported Pairty. Luxembourg,..... rentes T4
Categon descriction @ s o a i j A
o 7 smpan
antony, France e T o) —l et e
"‘"&‘"?I e o ;.-3;. Autri
Paris, France [y g |

France

Suisse
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sl U e 1/:\®B:§" HOW DO IFIND A SUPPORT
ORGANISATION?

nYou don't need a Jasmine account to find a
support organisation.

Two buttons on the homepage take you to our
directory of support organisations:

& Click on Find an organisation in the menu bar at
the top of the page to the right of the logo.

W v 8-
Gagnformed  About us

= Logout

& Or scroll down to the bottom of the homepage.

Find an aid and support
organisation

Conualh the mag 1o find an oeganiation or entity that can hek you gain scce o
pour Ages er Peathcare m pour s

Find an erganisation

Enter your town/city in the blue search bar
to find your nearest organisations. You can
also also use geolocation to find the nearest
organisation.

i e
q i \ﬂ"’h'fn?“i“ “.;:nuugu-
mﬂ.gjnl‘qu-j?"",_, Sy 1

fbllﬂbnurg e [
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If you're looking for an organisation that supports a particular need, you can also

filter your search by clicking on the other yellow square. | =

The organisations are divided into three broad categories: Non-profit organisa-
tions, Health, and Your rights, and divided unto sub-categories according to their

specific focus.
Filter by
| Mon-profit organisations [ Haailth Your righta
| Community-based seganisations | Emergency Rooms | Victim support seganisations
based ati | Screening centres Gendanmaies Naticnales
| wewerified crganisations | Family plansing Police stations

This allows you to search all of the right organisations near you or to search spe-

cifically for victim support organisations.

Find an organisation

Faral o

VATH AR

b erganieations found
STRASS Pans

Act Lip-Paris

& . . TH ARR. T LWTH ARR

PASTT

Click on your nearest organisation and access the information you want to find. For
example, if you're looking for a community organisation like STRASS (the French
Union of Sex Workers), it will show their opening hours and emergency contact
details, as well as their Paris office address and phone number.

= Back

STRASS Paris
o 18TH ARW

e b i 0 1 600 B 074229 73671 07 0 4251 80

ONOT e W ioeux

B Rl ex Danas 75019 Pans

Barbs kg 4 Codde sk ol

oo comeruninals par

bidphare

F0TH ARR

15TH ARR
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HOW DO | ACCESS
INFORMATION ABOUT
MY RIGHTS?

TUTORIAL 7

n Our homepage gives you two ways to access
information about your rights after an assault:

& Click on I was attacked on the homepage.

& Atthe top of the homepage, in the menu bar, click
on Get informed.

& You can also scroll down the homepage and
click on the boxes that match your needs: Seek
care, Defend yourself, etc.

Tools to assist you in your
day—to day

—
—

;

E The resources available are divided into three
main categories: Health, Rights and Strategy
and prevention techniques.
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Remember that, to guarantee your safety, you can always quickly exit the website
to protect your safety at any time by clicking on Quickly exit the website at the
top right of your screen. This will redirect you to your default browser homepage.

n The HEALTH TAB is divided into b subjects:

& Talking to a doctor, is a questionnaire
for you to complete in your mother tongue,
which will be translated into French to
help you talk to a doctor.

& Overcoming a shock, includes a video
to help you understand the symptoms
related to a shock or traumatic event.

# Reducing the risk of unwanted pregnan-
cies, gives you the information you need
about the different types of contraception
available before or after sex, as well as your
abortion options.

& Getting tested, explains the importance
of testing and informs you of the organi-
sations working with the STDs that might
affect you.

& Sexwork and Covid-19, which includes
avideo and tells you about the health pre-
cautions to take as a sex worker, to reduce
the risks while working and at home.

ﬁ_ﬁN[ il Hodes

Get mformed

Library of tools

Enter the name of whe 1ol pou ans backing for

! Health

Talkiesg 10 & docter

P

- Lo

Aboutus

¥ Suategy and prevention techniques

Reducing the risk of unwanted

L tegted?
peegnancy st
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B The RIGHTS TAB is divided into 4 categories:

& If you are attacked — This section
includes a video and explains how to pro-
tect yourself after a violent situation.

& Sexual violence, rape, harassment....
legal definitions — This section lists the
legal definitions of acts of violence: rape,
sexual assault, harassment, threats,
blackmail, etc.

# Your rights when facing the police —
This section includes a video and sets out
your rights when dealing with the police. It
also teaches you how to react when faced
with illegal police actions.

# Reporting criminal behavior — This
section includes a video and explains the
steps you need to take to report criminal
behaviour to the police.

THE STRATEGY AND PREVENTION TECHNIQUES TAB is divided into

4 categories:

$ Cybersecurity — This section includes a
video and reminds you of your rights and
professional risks online.

& The Jasmine warning and information
system — This sectionincludes a video and
explains the Jasmine alert and information
system, which was developed to support
you and to help fight violence against sex
workers.

JASMINE - MEDECINS DU MONDE

& SWAG - Sex Work Autodefense Group
This section includes a video and explains
the SWAG self-defence method, developed
by sex workers for sex workers since 2015.

& App-Elles, the app for women and girls
who are victims of violence — This section
includes a video and introduces you to
App-Elles, the first French app for women
and girls who are victims of violence.



n You will see a brief summary of the page contents in each sub category.

¥ Suwtegy and peevention 1echniques

SWAG : Sex Work Autodelense App-Elles: the solidarity app for
Group women who are victims of vickence

You can click on the yellow Display more information button to find out more.
This will give you more detailed information about your questions.

A Health

Quickly exit the website
%% Stwiegy and prevention techniques

App-Elles: the solidarity app for women who are victims of violence

App-Elesil is the app v wictins of

violence.

It sims 1o provide sssistance and need of suppart for victims as well
a3 witnesses who ane faced with 2 situaticn of present. past or patential
viakence.

App-Ellesi® aliows you 1o alert and quickly conlact your choest ane,
amegency tervices, stscciations and all th ather help rescurces svailable in
your acea. It nlso relays lecal and national information

Display mone infermation

The Jasmine Warning and
infermation aysem

SWAG - Sex Wark Atodefanse
Geoup
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TUTORIAL 8

The app is only
available for Android
and is not available on
iIPhones vyet.

20 JFDECINS DU MONDE

HOW DO | USE THE
JASMINE APP?

The Jasmine app allows you to check the phone
number of the person calling you in real time: an
alert message will be automatically displayed on
your screen to warn you whether or not the number
has been reported as: Very Dangerous, Dangerous,
Risky, Unpleasant, Fantasiser, Difficult Meeting.

uThe app can only be downloaded from the
Jasmine website. You must create a Jasmine
account to be able to download the app from
the Jasmine homepage.

E You therefore need to access the www.projet-
jasmine.org website on your mobile.

B Click onthe red Jasmine App button on the top
right of the homepage.

Read the download instructions carefully and
click on the yellow Download button. Accept
all the recommended settings to allow the app
to work properly on your phone.

\ =
G e




When the app is installed, the Jasmine icon (a red umbrella) will be displayed on
your phone screen.

To activate the app, click on this icon and use your Jasmine website user ID and
password to log in.

Once you have signed in, the app will run automatically. The app is now active and
will work as soon as you receive a call.

n If you are speaking to a client whose number has been listed in the Jasmine alert

system, you will receive an on-screen alert showing the level of danger reported:
Very Dangerous, Dangerous, Risky, Unpleasant, Fantasiser, Difficult Meeting.

Tuine i

06¢ 16
Attention A.“e“ﬁon
Very dangerous RISKY
. fiine

L

REMEMBER :You need to sign'in
every month for security reasons.
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TUTORIAL 9 HOW DOES JASMINE USE

MY PERSONAL DATA?
We follow a strict The Jasmine Project does not send your information
policy to ensure to the police: the data is held on a secure server by

h . Médecins du Monde and you can ask for your data
the s.ecur!ty'and to be sent to you (your right to access), changed,
confidentiality of your deleted or no longer used (they will be kept until

information and to their accuracy has been confirmed).
respect the personal
data protection
regulations.

"
Talhan Howme: ‘What to do i attacked? Find an organisation Gt indoemed Abowt us
SMINE

Th

Jasmine and its partners
are here to help you:

gl - @
e E'Eﬁ # PALOMA

Tl
Sexuel
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You can contact our Data Protection Officer by email
or by phone: dpo.mdm@medecinsdumonde.net
+33(0)144921515

For more information about this, please read the
Terms and Conditions and the Personal Data Policy
available on the website when you click on Terms
and conditions or Personal data policy at the bot-
tom of the homepage.




ign Isabelle Cadet

Salomé Linglet
jasmine@medecinsdumonde.net

MEDECINS DU MONDE
15 bd de Picpus, 75012 Paris

SN

% 1,
%
O, &

(4 MO“O

pro jet- Jasmme org



