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NUM members
72.7%

Not Members
23.4%

Preferred not to say
3.9%

21-29
32.3%

40-49
21.9%

50+
4.2%

30-39
41.7%

Cis female
71.2%

Cis male 
8.7%

Prefer not to say 
7.7%

Non binary 
4.8%

Trans female
4.8%

40% OF RESPONDENTS IDENTIFIED
AS HAVING A DISABILITY

COVID-19 SURVEY: THE SAMPLE

MEMBERS AGE

GENDER IDENTITY RACE/NATIONALITY
Majority White British

/ European

78 UK based sex workers responded to our survey:



WORK EXPERIENCE 

EMPLOYMENT IN 
RESPONDENTS 

80% of respondents had
experience as independent
escorts

49% had experience in BDSM, kink,
fetish

32% had experience in webcam 

13% respondents state they had
experience of street based work. 

55% of
respondents

stated sex work
was their only

form of
employment

31% had other work too

10% were students. 



89%

35%

“Last year I was
making so much

money I could
afford anything,

rent paid upfront.
This year I can't

even afford to buy
food sometimes.”

72%
 stated they were

struggling with
their mental health 

68%
said they were

dealing with
feelings of isolation

LASTING IMPACTS OF COVID 19

SUFFERED LOSS OF INCOME

OF THOSE RECEIVED GOVERNMENT
HELP SUCH AS UC

-Survey Respondent 



INCREASED RISKS FOR SEX WORKERS
DURING COVID-19

HEALTH RISKS:
RISK OF CATCHING THE VIRUS

SAFETY RISKS:
INCREASED RISK OF HARM

Some adult services websites blocked the ability
for sex workers to book clients in order to comply
with lockdown restrictions. This meant that sex

workers who had to work during the pandemic due
to poverty, could not screen clients through these

sites and were made to be unsafe as a result.



“COVID has made an already
dangerous job more risky. It's
exhausting enough worrying

about getting attacked by the
client without feeling anxious

about catching COVID or passing
it onto someone vulnerable.”

“I've seen girls I work with putting
prices down and agreeing to see
men who wouldn't normally be

entertained due to lack of money
and desperation mainly due to no

help”

“It's even less safer in the industry,
with increase in bad clients and

unable to screen, see, & give
feedback on [Adult Services

Website]”

-Survey Respondent 

-Survey Respondent 

-Survey Respondent 



Post code
lottery-

Restrictions
varied widely
across the UK

Tiered lockdown system
affected ability to locate

clients

SEX WORKERS
WHO ARE 

SHIELDING

Less likely to
continue face-

to-face work with
clients

Causing workers with
disabilities or other

conditions to lose more
money than other

workers

“I don’t think I can go
back to sex work as

long as the pandemic
is around, as I’m high

risk”

DISABLED WORKERS 
GOT POORER

“I'm losing business
from locked down
areas and seeing

fewer people,
therefore earning

less.”



Sex workers' earnings
have dropped
significantly due to
Covid-19 poverty
affecting the income of
their clientele. 

There is a more
pronounced digital
divide in the industry
with some able to semi-
successfully continue
or start up online
ventures but many not
sharing the same
success.

WIDENING
DIGITAL 
DIVIDES
BETWEEN 
WORKERS

“Tried to move to
online but it isn't
paying my bills. I
feel hopeless” 

“I couldn’t afford
to pay internet for

3 months”

“People are
struggling with

money = less
clients”

“I’ve switched to online content creation and
abandoned full service escorting. It’s unlikely I’ll
return as the risks are high for my health now”



In addition to support from Trusts and
Foundations, individual donors supported 160 sex

workers through our #NUMMeals campaign. 
 Vouchers from ASDA and Tesco provided

emergency food, medicine and hygiene products
to sex workers in need and prevented survival

sex. We plan to relaunch this campaign to address
ongoing hardship among our membership.

The Research and Development (R&D) Team at
NUM led a scoping of community organisations
and resources available in communities for sex
workers and contacted police forces for
information on strategies in place to protect sex
workers. This important work informed
signposting by the Case Work Team.

Following results of the initial Covid-19 consultation* and
the follow up in late 2020, NUM began fundraising for a
number of projects to support the needs raised by sex
workers.

In addition to providing support to
those experiencing harm and
violence, the Case Work Team
provided support to hundreds of
members struggling with accessing
universal credit, income support, food
and shelter.

CASEWORK TEAM

THANK YOU
INDIVIDUAL DONORS

ACTIONS FROM COVID-19
CONSULTATIONS WITH SEX
WORKERS IN 2020

MAPPING RESOURCES
AND POLICE PRACTICES

click here to donate!

*https://nationaluglymugs.org/wp-content/uploads/2021/04/COVID-19-REPORT-NUM.pdf

https://nationaluglymugs.org/donate/


In response to the mental heath concerns
of sex workers we provide online
information sessions, materials by and for
sex workers, a directory of sex worker-
friendly therapists, and a limited supply of
funded therapy sessions. We are also
trialling a 6-week support program
through Silvercloud

In a bid to support sex workers during
the pandemic the Research and

Development team launched a new
series of webinars and podcasts.

These varied on topics from working
safely, sex worker rights, access to
goverment funding and advocacy. 

 

A former member of the R&D Team, who is now a
case worker, led a project to hear from workers
of color about their experiences of victimisation,
interactions with police and how NUM can better
serve this population. Click the image for more
information

SEX WORKERS OF
COLOUR (SWOC) PROJECT

MENTAL HEALTH SUPPORT
SERVICES

WEBINARS AND PODCASTS

click here to subscribe!

click here to see more!

https://nationaluglymugs.org/mental-health-resources/
https://www.youtube.com/channel/UC8WQDuFaiRGudfqOQFPSsVA
https://uglymugs.org/um/sex-workers-of-colour-swoc-project/


FOOD VOUCHERS
PROVIDED

4,591

SEX WORKERS
PROVIDED WITH

SUPPORT BY THE
CASEWORK TEAM

400

HOURS OF COVID-19
SUPPORT TO OUR

MEMBERS FROM MAY
2020 TO MARCH 2021

440

HOURS SPENT
SUPPORTING SEX

WORKERS VIA ONLINE
CHAT

172

SEX WORKER FRIENDLY
THERAPISTS LISTED IN

OUR DIRECTORY

48

NUM THERAPY
PACKAGES MADE

AVAILABLE TO
MEMBERS

40

SEX WORKERS
SUPPORTING THE

DIGITAL BUILD
PROCESS THROUGH

FOCUS GROUPS

200

OUR COVID-19 RESPONSE
IN NUMBERS

HOURS OF TIME
ASSISTING POLICE
SINCE MAY 2020

32



Tel: 0161 629 9861
Email: admin@nationaluglymugs.org
Website: www.nationaluglymugs.org
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Ending Violence Against Sex Workers

Thank you to 

@nationaluglymugs

@nationaluglymugs

@NationalUglyMug

https://www.instagram.com/nationaluglymugs/?hl=en
https://www.facebook.com/nationaluglymugs/
https://twitter.com/NationalUglyMug

